WIC ON THE MOVE

If you set up a “user profile” and “password” you will not have to come into the WIC clinic to do
Education and reload your bridge card.

HOW TO SET UP A USER PROFILE AND PASSWORD:

1. Go to: www.wichealth.org and create your account by clicking on “Start here!”

2. Putin user information and click “Continue.”
3. Next, you will be asked to fill in the required information to complete your profile
information. State: Michigan
Agency: Genesee County Health Department
Clinic: Burton
4: When you are done click on “Create an Account” at the bottom right-hand of the page.

Then you will be able to start a lesson. REMEMBER DO NOT FORGET TO WRITE DOWN
YOUR PASSWORD THAT YOU JUST CREATED! YOU MAY WISH TO STORE THE USER
NAME AND PASSWORD IN YOUR CELL PHONE BECAUSE YOU WILL NEED THEM
EVERY TIME YOU CHOOSE TO DO YOUR NUTRITION EDUCATION ONLINE.

After you have set up your user profile, you are ready to complete a lesson:

1. Choose a category located in the orange bar on the lesson page (Family, Parents, etc.)

2. To start a lesson, click on the lesson title that interests you or was recommended at a WIC
appointment. You will need to read and view at least one article, recipe...etc. Click on the
title to view the article. When finished click on “back to links” to return to your lesson.

3. Answer the questions and view the resources. Click on “Continue” at the bottom of the page
when are done.

4. Answer the questions and view the resources. Click on “Continue” when you are done. DO NOT
FORGET TO “LOGOUT”.

5. WIC benefits will not be reloaded on your card on weekends or holidays. This process can take
up to a week so complete your lesson for your certificate ONE week prior to your benefit start
date. You will receive an e-mail or a phone call to confirm that your benefits have been reloaded
and your next appointment has been made. If you do not hear from the WIC clinic within one week,
please call us @ 810-237-4563 or go to the WIC Clinic, (benefit reload room) to obtain your benefits. For
more information on the online nutrition education, please call us @ 810-237-4563, please leave your
name and a phone number where we can reach you, and your phone call will be returned.

6. Please remember, if you have any changes in your phone number, home address or e-mail
address, call the WIC clinic as soon as possible and let us know so that we can update your new
information.


http://www.wichealth.org/

